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TALC Webinar Protocols
 The meeting will be recorded.

 Please keep your phones on mute to 
minimize background noise.

 Use the chat box anytime or the phone line 
for questions during the Q&A

 Feel free to ask questions of other people 
on the line as well

 A post webinar evaluation survey will pop 
up when you leave the meeting, please fill 
that out



(Name)
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National Indian Health Board
(Event Name)

(Date)

Tribal Resources for 
Public Health Accreditation

Karrie Joseph
Public Health Programs Manager

National Indian Health Board
November TALC
November 4, 2016



NIHB
Tribal Accreditation Support Initiative

•http://nihb.org/tribalasi/index.php

http://nihb.org/tribalasi/index.php


Tribal Epidemiology Centers
https://tribalepicenters.org/

https://tribalepicenters.org/


Advancing Public Health Performance

PHAB Resources



Accreditation

www.phaboard.org



PHNCI
Public Health National Center for Innovations

phnci.org



www.e-phab.org



cecentral.com/phab



www.phaboard.org/contact-us/

Robin Wilcox – Standards & Measures
Process

Marita Chilton – Accreditation Specialists
e-PHAB

Jeff Lake – Site Visitors
David Stone – Documentation

Learning Events
Jessica Fisher – PHNCI

PHAB Contacts



Advancing Public Health Performance

David Stone

Education Specialist

dstone@phaboard.org

703-778-4549 ext. 105

Give me a call! Send me an email!

Public Health Accreditation Board
1600 Duke Street, Suite 200
Alexandria, VA 22314

mailto:dstone@phaboard.org


PHF Resources to Support 
the Tribal Accreditation 

Learning Community
Vanessa Lamers

Assistant Director
Performance Management and Quality Improvement

Public Health Foundation



Resources to Support Domain 8

Access Training to Increase Your Skills
• www.train.org

• Training Plans of Vetted Courses are on TRAIN
• www.phf.org/trainingplans

Council on Linkages Between Academia and Public 
Health Practice

• Core Competencies for Public Health Professionals
• www.phf.org/corecompetencies

• Core Competencies Tools 

• Academic Health Department Learning Community

http://www.train.org/
http://www.phf.org/trainingplans
http://www.phf.org/corecompetencies
http://www.phf.org/programs/corecompetencies/Pages/Core_Public_Health_Competencies_Tools.aspx
http://www.phf.org/programs/AHDLC/Pages/Academic_Health_Department_Learning_Community.aspx


Resources to Support Domain 9
• Public Health Improvement Resource Center

• 600+ categorized resources on performance improvement 
topics

• www.phf.org/improvement

• Quality Improvement Tools to Advance Public Health 
Performance

• 30+ categorized QI tools available for free download

• www.phf.org/qitools

• Public Health Quality Improvement Encyclopedia

• www.phf.org/qiencyclopedia

http://www.phf.org/improvement
http://www.phf.org/qitools
http://www.phf.org/qiencyclopedia


More Resources to Support Domain 
9

• Quality Improvement Quick Guide

• PDCA tutorial and find resources for implementing QI

• www.phf.org/quickguide

• Performance Management Toolkit

• Understand and develop a successful performance 
management system

• Includes 20+ examples of performance management 
plans

• www.phf.org/pmtoolkit

http://www.phf.org/quickguide
http://www.phf.org/pmtoolkit


For questions or suggestions on resources or to send 
examples

•Vanessa Lamers

•vlamers@phf.org

•202-218-4412

mailto:vlamers@phf.org


Jasmine Hayes

Association of State and Territorial Health Officials

November 17, 2017

ASTHO’s Accreditation and Performance 
Management  Resources



www.astho.org/Programs/Accreditation-and-Performance



ASTHO Guides and Toolkits



ASTHO Guides and Toolkits



http://www.astho.org/StatePublicHealth/



Questions? Suggestions? Please reach 
out to us at:

Accreditation@astho.org

THANK YOU!

Jasmine Hayes, Senior Analyst of State and Territorial Performance 
Improvement

jhayes@astho.org

mailto:Accreditation@astho.org


NACCHO’s Performance Improvement 

Resources

Pooja Verma, MPH

LeadAnalyst, Performance Improvement

NACCHO

202.507.4206

pverma@naccho.org

mailto:pverma@naccho.org


NACCHO Performance Improvement Resources
www.naccho.org/pi

http://www.naccho.org/pi


Assessing your Culture: NACCHO Roadmap to a Culture of Quality

Phase 1: 
No 

Knowledge 
of QI

Phase 2: 
Not 

Involved 
with QI

Phase 3: 
Informal 

or Ad Hoc 
QI

Phase 4: 
Formal QI 
in Specific 

Areas

Phase 5: 
Formal 
Agency-
Wide QI

Phase 6: 
Quality 
Culture

www.Qiroadmap.org

http://www.qiroadmap.org/


• Comprehensive assessment

• Facilitator Guide

• Stories from the field

• Facilitator PowerPoint

• Modified version coming in 2018!

Organizational Culture of 
Quality Self-Assessment Tool



NACCHO’s Performance Improvement Team

Peter 

Holtgrave

Reena 

Chudgar

Deya 

Greer

Barbara 

Laymon
Melissa 

Mayer

Pooja 

Verma

Whitney 

Hewlett Noel



Accreditation & Performance Improvement 

In Person & Online Learning Opportunities

Resources

Jessica Wehle, MPH

Senior Manager 

Performance Improvement Initiatives

NNPHI 

jwehle@nnphi.org



Accreditation & Performance Improvement

In-Person Trainings & Conferences

 Open Forum for Quality Improvement and Innovation

An opportunity to network and learn from leaders in public health quality improvement and 

innovation.

• March 29-30, 2018 in Louisville, KY https://nnphi.org/relatedarticle/open-forum-for-quality-improvement/

 Public Health Improvement Training (PHIT) 

A series of hands-on, skill-building workshops and networking , strengthening skills in 

improvement processes, annually held in June.

• June 26-27, 2018 in Atlanta, GA https://nnphi.org/relatedarticle/public-health-improvement-training-phit/

Workforce Forum at the NNPHI Annual Conference

A conference to explore the role how systems partners create shared value for improving the 

public’s health.

• May 22, 2018 in New Orleans https://nnphi.org/events/conferences/

https://nnphi.org/relatedarticle/open-forum-for-quality-improvement/
https://nnphi.org/relatedarticle/public-health-improvement-training-phit/
https://nnphi.org/events/conferences/


phPIN is a learning community and peer exchange network for those providing leadership in 

performance improvement in public health

www.phPINetwork.org

Accreditation & Performance Improvement

Learning Community & eLearning Opportunities 

PHLN is a system of educators, experts, and thought leaders focusing on skill-building training 

to keep public health professionals up in a dynamic field. PHLN offers high-quality eLearning 

courses and tools at no cost. Stay tuned for PHLearningNavigator.org.

www.nnphi.org/phln

https://nnphi.org/relatedarticle/public-health-performance-improvement-network-phpin/
http://www.nnphi.org/phln


Seven Directions emerges as the first indigenous public health institute. 

Support from a grant from the WK Kellogg Foundation united a dedicated group of American Indian 

leaders in public health. Together, they explored feasibility for an Indigenous focused public health 

institute (PHI). Through their hard work and commitment, they founded Seven Directions, A Center for 

Indigenous Public Health (www.sdciph.org). In April 2017, Seven Directions became the first member of 

the National Network of Public Health Institutes to focus on Indigenous health in the U.S. 

Now, Seven Directions has been awarded a grant from the Robert Wood Johnson Foundation to build a 

professional community focused on strengthening public health practice in American Indian and Alaska 

communities.

-From Red Star International 

 TARGET Project provides tribal health departments grants to prepare for public health accreditation, 

including onsite training, assistance with roadmap development and connection to events such as the 

Accreditation Workshop and National Tribal Forum, tools, and resources developed for tribal health 

audiences.. 

http://www.sdciph.org/


Let’s Connect.

NNPHI.org/subscribe

http://www.nnphi.org/subscribe










Upcoming Trainings/Events 

The Open Forum for Quality Improvement 

and Innovation in Public Health: March 29-

30, 2018

Registration is now open!

Register by February 16, 2018

Public Health Institute Training (PHIT)

End of June

Atlanta, GA

http://www.cvent.com/events/spring-2018-open-forum-for-quality-improvement-in-public-health/event-summary-18d9b9d964994aff9172d05ddbb71d98.aspx?RefID=NNPHI Site


Thank you!

Next TALC call: 
December 8, 2017

3:00-4:00pm ET

TRIBAL PRESENTATION:  Confederate Tribes of the 

Umatilla Indian Reservation

TOPIC:  Let Your Data do the Talking

Sarah Price


